ANAPA

Registering for Intensives in Ocean Friends

Guide & Frequently Asked Questions

What’s Changing

The MyNAPA Portal is merging with Ocean Friends. Intensive registration, which you may already
be familiar with, is now handled within Ocean Friends. You can access Ocean Friends through the
mobile app or on desktop. The process is similar to what you have done before, just in one

convenient place alongside your other NAPA tools.

Before You Get Started

Before intensive registration opens in Ocean Friends, there are a few steps to complete so your

account is ready to go.

Returning Families

Your MyNAPA account will be automatically migrated to Ocean Friends. To confirm your access:

Download the Ocean Friends app
Available on the App Store and Google Play.

Verify your account

Log in using the phone number on file with NAPA center.

Complete your intake update

You will be prompted to complete an intake upon first logging in to the app. This is a required step before
you can register for intensives.

New Families
If you are new to NAPA, start by submitting an interest form on our website. Once your form is
received, you will get an email with a link to complete your intake and set up your Ocean Friends

account.
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Not sure if you are set up? Reach out to us at oceanfriends@napacenter.org and we will
help you get started.

How to Register for an Intensive

Open Ocean Friends and go to Intensives

From the home screen, tap View Intensives under “My Intensives,” or navigate to the

Intensives section using the medal icon in the bottom navigation bar.

Browse available sessions
Sessions are organized by year (e.g., 2026 Sessions, 2027 Sessions). Each listing shows
the date range and location. Sessions marked Available Now! are open for enrollment.

Sessions that are full will show a Join the Waitlist option instead.

Tap “Request to Join” or “Join the Waitlist” and complete the Registration Form
Once you select a session, tap Request to Join or Join the Waitlist to open the Registration
Form. When finished, tap Submit Form.

Wait for your invitation
After submitting, our scheduling team will review your request and, if a spot is available,

send you an invitation.

Accept or Decline your invitation
Go to the Intensives section of the app and open the My Sessions tab. Your invitation
will appear with the session details.

Tap Accept Invite to confirm your spot, or Decline Invite if you are unable to attend.

Joining a Waitlist

If a session is full, you can join the waitlist directly from the session listing. Your entry will appear
under the My Waitlists tab in the Intensives section, where you can view your submitted

preferences. If a spot opens up, our team will reach out.
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Frequently Asked Questions

Do | need a new account for Ocean Friends?
If your family already has a MyNAPA account, it will be automatically migrated to Ocean Friends.
You will be able to log in using the phone number on file. New families will need to complete a

form on our website first.

What happens to my existing intensive registrations?
Any requests you submitted through the MyNAPA Portal will migrate to Ocean Friends
automatically. If you do not see them under your waitlist or sessions tabs, please contact us at

oceanfriends@napacenter.org

| already know how to register for intensives. Is anything different about the form?

The information collected is similar to what you have provided before.

Can | change my preferences after submitting a request?
Submitted requests cannot be edited directly in the app. Please contact your NAPA center to

request any changes before an invitation is issued.

Who do | contact if | have questions or need help?

Reach out to our team at oceanfriends@napacenter.org and we will be happy to assist.




